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PRODUCTS CONVENIENTLY SHIPPED TO YOUR HOME OR OFFICE!
CD ROMs include the audio of 42 sessions approved for recording.
Sessions are recorded live and include Program handouts.
Handouts provided by faculty on-site at the conference may not be included on the CD ROM.
MP3 CD ROM: $119
CCLT "
P T g
~—=»  Standard Audio CDs: $12 per session
2GB MP3 Player for only $49; Wireless car adaptor for only $49
All above prices include shipping and handling
MP3 CD ROMs play on MAC and PC computers and downloadable to MP3 players. The MP3 CD ROMs will NOT play in most car or home stereos.
O 101-O Utilizing an Analytics Driven Methodology to Determine 3 117-O Tips on How to Obtain Funding to Support Your Injury
Emergency Department Staffing, Prevention Activities, Cynthia Wright Johnson, RNC, MSN
Carl E. Ray, RN-BC, BSN, FAEN O 118-O Coaching, Mentoring, and Succession Planning for
O 102-O CMS Update, Emergency Department Leaders: Put Me In, Coach! I'm
Rhonda Morgan, RN, MSN, CEN, CNRN, CCNS, APN Ready to Play, Nancy Bonalumi, RN, MS, CEN
O 103-O New EMS Education Standards: What Do They Mean for 0 120-O Orientation of Overseas (International) Nurses: Obstacles
Emergency Nursing? Kathy Robinson, RN, EMT-P and Outcomes, Joanne E. Navarroli, RN, BS, CEN
O 104-O Leadership Lessons Learned from Wolves, O 121-O Boarding Patients: Your Hallway or Mine?
Linda Laskowski-Jones, RN, MS, APRN, BC, CCRN, CEN Melinda Stibal, RN, MSN, MBA
O 105-O Enhancing Patient Satisfaction While Under 8 122-O Practice Makes Perfect—Use of Simulation in an
Expansion/Renovation of the Emergency Department— Emergency Department Nurse Residency Program,
The Challenges of Both, Barbara White, RN, BSN, CCRN, CEN
Shelby Hunt, RN, BSN, MHA, MBAc, OCN, CEN O 124-O Positive Attitude, Positive Outcomes: Get on the Bus, Gus!
O 106-O Advocating for Children—Become Involved in Your State Cathy C. Fox, RN, CEN
EMSC Program, Cynthia Wright Johnson, RNC, MSN O 125-O Core Charge, Core Triage, Core Commitment,
O 108-O TIs Your Emergency Department Ready for a Supersized Tammy Moore, RN, MS
America? Deb Delaney, RN, MS, CEN O 127-O Surging for Disaster—Ready or Not, Here They Come!
O 109-O Fun, and More Importantly, Inexpensive Ways to Improve Knox Andress, RN, BA, AD, FAEN;
Staff Satisfaction, Sally Phillips, RN, PhD
Charles Kunkle, RN, BSN, CEN, CCRN, CNA O 128-O Life Without Diversion—Experience from a Boston
O 110-O Critical Thinking—An EssentialTool for Emergency Teaching Hospital, Alice King, RN, MS, CEN
Nursing, Joanne E. Navarroli, RN, BS, CEN 8 201-O Power Hour 1: Critical Thinking Principles for Frontline
O 111-O Emergency Nurse Stress and Productivity Following Leaders, Cam Brandt, RN, MS, CEN, CPEN, CPN
Trauma Care, How to Pick, Prep, and Polish Your Preceptors,
Gordon L. Gillespie, RN, PhD, PHCNS-BC, CEN, CCRN, Lori J. Muhr, RN, BSN, MHSM/MHA, CCRN, CEN
CPEN; Donnna Gates, RN, EdD, FAAN, FAEN O 202-O Power Hour 2: Your Time for Leadership Growth,
O 112-O The Impact of an Emergency Services Open House on the Shelley Cohen, RN, MSN, CEN
New Graduate Nurse Intern’s Perceptions of What it The Doctorate of Nursing Practice (DNP): Is it for Me?
Means to Be an Emergency Nurse, Scott C. Thigpen, RN, MSN, CCRN, CEN
Ryan Oglesby, RN, MSN, CEN, NREMT-P, MHA O 203-O Power Hour 3: Demystifying the Continuing Nursing
O 113-O Taking the Disruptive Out of Behavior: Conflict Education Application Process,
Management for Emergency Department Leaders, Jean A. Proehl, RN, MN, CEN, CPEN, CCRN, FAEN
Cindy Lefton, RN, PhD Getting Your Proposal Accepted—Tips from a Former
O 115-O The Yellow Brick Road to Building Relationships with Committee Member, Cathy C. Fox, RN, CEN
Medical Providers, Bonnie Carl, RN, MBA

SECURE ONLINE ORDERING: HTTP://STORE.AVMG.COM/ENA



O 204-O Power Hour 4: Emotional Intelligence,

Denise King, RN, MSN, CEN

Professional Work/Personal Life Balance: Is it Utopia?
Denise Ramponi, RN, MSN, CRNP, CEN, DNP-S
Power Hour 5: Numbers, Data, and Detail: What Every
Emergency Department Leader Needs to Know,
Melinda Stibal, RN, MSN, MBA

Crunching Numbers Into Clinician Commitments,
Aaron Wolff, RN, BSN, CEN

Enhancing Your Entrepreneurial Skills,

James Hoelz, RN, MS, MBA, CEN

Violence in the Emergency Department: Assess the Risk
for Violence in Your Emergency Department!

Patricia B. Allen, RN, BS, MBA

Optimizing and Aligning Your Metrics: Don’t Let
Perfection Be the Enemy of the Good!

Suzanne Stone-Griffith, RN, MSN, CNAA
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Cathy C. Fox, RN, CEN

Leadership and Communication: Understanding the Link,
Denise King, RN, MSN, CEN

Time Management Strategies for Nursing Leaders:

You Want Me to Do What by When?

Jeff Solheim, RN, CEN, CFRN, FAEN

Redesigning Triage: Improving the Patient Experience,
James Hoelz, RN, MS, MBA, CEN
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A Pediatric Psychiatric Patient? You’ve Got to be Kidding!
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301-O Incorporating the Hospital Emergency Response Team
(HERT) Concept: How HERT will Significantly Enhance
your Approach to Emergency Preparedness,

Michael D. Whalen, RN, BSN, CEN

Cultural Competence in Our Practice Setting—It’s a Small
World, Patricia L. Clutter, RN, MEd, CEN, FAEN

From Safe to Shots Fired: When the Mental Health Crisis
Ends in Violence in the Emergency Department,

Aaron Wolff, RN, BSN, CEN

Therapeutic Humor Skills in the Emergency Department,
Scott C. Thigpen, RN, MSN, CCRN, CEN

Pediatric Designation for Emergency Departments,
Kimberly Choppi, RN, CPEN

Crisis Stabilization: Mental Health Solutions for the
Emergency Department, Aaron Wolff, RN, BSN, CEN

A Portrait of Today’s Nurse Advocate,

Deborah Spann, RN-BC, CEN; Janice M. Ogar, RN;
Dawn McKeown, RN, BSN, CEN, CPEN

The Art of Recruiting and Hiring the Right Staff,

Scott C. Thigpen, RN, MSN, CCRN, CEN

Standards of Care During Mass Casualty Events—

A Series of Regional Workshops,

Knox Andress, RN, BA, AD, FAEN;,

Sally Phillips, RN, PhD
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MP3 CD ROM: $119
Standard Audio CDs: $12 per session

*All above prices include shipping and handling

No. of audio CD sessions x $12 $
(includes domestic shipping & handling)
No. of MP3 complete sets x $119 $
(includes domestic shipping & handling)

No. of 2 GB MP3 Players x $49 $
(includes domestic shipping & handling)
No. of Wireless MP3 Adaptors x $49 $

(includes domestic shipping & handling)
INTERNATIONAL: (customer responsible for duties & taxes)

(20% of total order - $8.00 minumum, no maximum) $
CANADA, MEXICO: (customer responsible for duties & taxes)

(15% of total order - $8.00 minumum, no maximum) $
TEXAS SHIPPING ADDRESS ADD 8.25% SALES TAX $

NEW YORK SHIPPING ADDRESS ADD LOCAL SALES TAX
NEW YORK COUNTY.
ALL TAXES PAID ON TOTAL ORDER, IF EXEMPT, INCLUDE CERTIFICATE

TOTAL OF ORDER $

MAIL YOUR ORDER TO:
SPEAKER CONCIERGE powered by AVMG, Inc.

3310 Matrix Drive, Suite 200
Richardson, Texas 75082
Phone: 214.343.2864 aalnp 8
Email: orders@avmg.com Sﬁ ﬁkﬂ

Quality Guaranteed - No Refunds -
Allow 2-4 weeks for Domestic Delivery
Allow 4-6 weeks for International Delivery

PAYMENT METHOD (DO NOT SEND CURRENCY)

(U.S. Purchase Orders accepted with a minimum purchase of $50.00)
Please Note: International customers must pay by credit card and
checks must be drawn on US bank in US funds.

0 Check made payable to AVMG,; INC.

I
AMERICAN| . MasterCard V/SA°® \’Ej
@ ——— D"c’ . EXP.DATE

SIGNATURE ON CARD:

SHIP TO: (PLeasE PrinT CLEARLY) (J Business

** Signature authorizes AVMG to charge above account. Should the total be
incorrect, AVMG is authorized to charge correct amount due.
Charge will appear on statement as: AVMG Inc.

O Residence

NAME
INSTITUTION
ADDRESS

C

STATE

C

DAYTIME PHONE ( )
FAX NUMBER ( )
EMAIL ADDRESS

CALL TOLL FREE: 1.800.283.2864 (9-5 CST) « OR FAX YOUR ORDER: 214.623.5756
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