
� 111-O Political Agendas and Fundraising Through 
Community Externships, 
Carolanne Capron-Reid; Heather Hughes

� 112-O Designing a Professional Nurse Advancement 
Program to Meet Your Professional 
Expectations, Robert W. Ready

� 113-O Leg Up on Leadership! High Heel on One 
Foot—Running Shoe on the Other, 
Paula J. Reiss

� 114-O Human Performance Technology: Enhancing 
Value in the ED Workplace, Barbara A. Bires

� 115-O The New Frontier: Improving Patient Safety 
with the Emergency Department-Based 
Pharmacist, Marianne Fournie; 
Fran Greene Tate

� 116-O Collaborative Nurse/Physician Leadership 
Model: An Oxymoron or a Recipe for Success?
Nancy G. Hesse

� 117-O The Starling Curve: Using a Cardiac Model to 
Diagnose and Treat the Heart of Your ED 
Issues, Linda Laskowski-Jones

� 118-O Pet Therapy in the Pediatric Emergency 
Department, Michael Vicioso; Emily Baxter; 
Elana TenHuisen

� 119-O The Challenges of Pediatric Psychiatry 
Patients in the Emergency Department, 
Carolanne Capron-Reid

� 120-O Lions, Tigers, and Bears, Part II: Gaining 
Commitment from Your Boss, Cindy Lefton

� 121-O Application of National Patient Safety Goals in
the Emergency Department: How to Put a 
Square Peg in a Round Hole, Mary Jagim

� 123-O Violence in the ED: Strategies & Solutions for 
Prevention, Victoria Owens

� 125-O Emergency Preparedness Planning: Creating a
Plan You Can Really Use, Mary Jagim

� 126-O Critical Collaboration, Cindy Lefton
� 210-O Leadership in Times of Chaos: The Rise, Fall, 

and the Rise Again of Nursing at the 
American University of Beirut Medical Center, 
Gladys Muoro

� 212-O The Long and Winding Road: From Chaos to 
Efficient Patient Flow, Melinda Stibal; 
Frederick Keroff

� 213-O Surfing Science: Building Evidence Search 
and Appraisal Skills to Support Evidence-
Based Practice, Anne W. Wojner Alexandrov

� 214-O Unleashing the Power of the Volcano Within 
You! Jeanne J. Venella; Nancy Bonalumi

� 215-O Some Days It’s Just Too Much to Care: 
Dealing with Compassion Fatigue in 
Emergency Nurses, Terry M. Foster

� 223-O Navigating the Rapids as an ED Flow 
Manager: Row, Row, Row Your Boat, 
Katherine Haddix-Hill

� 224-O NIMS Implementation Activities for Hospitals 
and Health Care Systems and Making the 
Transition from HEICS to HICS, Melinda Stibal
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� 226-O Violence in the Emergency Department: 
Findings from ENA’s Study of Workplace 
Violence Against Registered Nurses, 
Jessica Gacki-Smith; Cathy Homeyer

� 228-O Early Treatment of Admitted Patients (ETAP): 
A New Approach to Emergency Department 
Overcrowding, Suzanne C. Pugh

� 229-O To Go Public!? How Infectious is a Disease in 
Your Emergency Department? 
Katherine Haddix-Hill; Joseph G. Moore

� 230-O Teaching to Proficiency for the Nurse New to 
the Emergency Department, Lisa Wolf

� 232-O Surf’s Up: Who is Guarding Your Beaches?
Jeanne J. Venella; Nancy Bonalumi

� 234-O Maximizing Employee Performance Through 
Creative Motivational Techniques, Jeff Solheim

� 310-O Bolstering Your Interpersonal Effectiveness, 
John A. Daly

� 311-O The Effects of Emergency Department Staff 
Rounding on Patient Safety and Satisfaction, 
Julie Kennedy

� 312-O New Grads: The Trials, the Tears, and the 
Triumphs, Sheri Cook; Leslie J. Bauer; 
Leslie Fink

� 313-O The Emergency Department is a Funnel, 
Robert M. Brooks

� 314-O Publishing 101, Renee S. Holleran
� 315-O How to Survive a Mutiny You’ve Probably 

Created, Sue M. Cadwell 
� 316-O The Practitioner-Researcher: Packing the 

Advanced Practice Nurse Role with POWER!
Anne Wojner Alexandrov; 
Jennifer Kingsnorth-Hinrichs

� 317-O Crisis Stabilization: Mental Health Solutions 
for the Emergency Department, Aaron Wolff

� 318-O CEN For All, Sheri Cook
� 319-O Deep Sedation in the Emergency Department:

What You Need to Know! Kathy Robinson
� 320-O Electronic Medical Record in the Emergency 

Department—Integrated Approach to 
Implementation, Rebecca Cole 
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