PRODUCTS CONVENIENTLY SHIPPED TO YOUR HOME OR OFFICE!

« 1+,  CD ROMs include the audio of 40 sessions approved for recording. Sessions are
\O%D%EME }ﬂ;\ recorded live and include Program handouts. Handouts provided by faculty
2 on-site at the conference may not be included on the CD ROM.

MP3 CD ROM; $119
Standard Audio CDs; $12 per session

2GB MP3 Player for only $49; Wireless car adaptor for only $49

All above prices include shipping and handling
MP3 CD ROMs play on MAC and PC computers and downloadable to MP3 players. The MP3 CD ROMs will NOT play in most car or home stereos.

O 101-O CMS Update, Rhonda M. Morgan O 120-O Emergency Department Nursing Leadership:

O 102-O How to Know When It's Time to Go: The Non- Preventing a Shortage Within a Shortage,
Progressing Orientee in the Emergency Nancy G. Hesse
Department, Lisa A. Wolf O 124-O Can You Hear Me Now? Fred A. Neis

O 103-O It's Peer Review...Not Pal Review: Implementing O 126-O Handling the Psychiatric Population in the
Professional RN Peer Review Process to Enhance Emergency Department, Donna L. Mason
Patient Safety and Nursing Excellence in the O 127-O  Accountability in the Workplace: Building a
Emergency Department, Robert W. Ready Just Culture, Nancy M. Bonalumi

O 105-O Evidence-Based Best Practices for Managing O 131-O Emergency Nursing in the Third Millennium,
Hospital Capacity, Fred A. Neis Jean A. Proehl

O 111-O Pioneering Change: Establishing Collaborative O 133-O Patients with Mental Ilinesses-ENA's Guidelines
Practice in a Complex Health Care Environment, for Practice, Kathleen A. Ream;
Melinda J. Stibal Elizabeth M. McCoy

O 113-O Tips for Speakers and Speaker Wannabes, O 134-O Lessons Learned from the Angora Fire Hospital
Jean A. Proehl Evacuation, Darcie E. Carpenter

O 115-0 Solving Your ED Staffing Puzzle Utilizing the 0O 201-O Advancing the Mantle of Leadership-Nurse
ENA Staffing Guidelines, Carl E. Ray Leader Mentoring, Jeff A. Solheim;

O 116-O Stop Playing Retention Roulette With Your Ann Marie Papa
Emergency Nurses, O 202-O The Clinical Side Effects of a Courtroom Battle,
Terry M. Foster; Stephanie C. Alford Mary E. Whelan

O 117-O Opportunity vs. Problem-Utilizing a Positive O 204-O Leadership: It's a Choice! Melinda J. Stibal
Approach to Change, Anne P. Manton O 205-O Leadership Lessons Learned from Wolves,

O 118-O Closing Your Emergency Department due to Linda Laskowski-Jones
Crowding: Rationale, Risks, and Repercussions, O 214-O Reality Check: Orienting New Graduates Through
Anne M. Mitchell; Deb Krmpotic Case-Based Learning,

O 119-O Leading and Following: The Making of a Good Dawn McKay; Johanna Derrenbacker

Team, Nancy M. Bonalumi

SECURE ONLINE ORDERING: HTTP://STORE.AVMG.COM/ENA



O 216-O Clinical Nurse Managers Survey: Competencies O 303-O How to Sell Customer Service to Adrenaline
and Skills for Clinical Managers of Emergency Junkies, Shawn K. Kelly
Care, Janet Lodico; Joanne M. Liptock O 304-O The Starling Curve: Using a Cardiac Model to
O 218-O Traits of An Effective Nurse Leader-A View from Diagnose and Treat the Heart of Your
the Staff's Perspective, Jeff A. Solheim Emergency Department Issues,
O 222-O0 AlJourney from Neophyte to Colleague, Linda Laskowski-Jones
Patricia K. Sorrentino O 305-O Take Your Best Shot: The Impaired Emergency
O 223-O Steps Toward a Safer Emergency Department- Department Nurse, Scott C. Thigpen
Implementation of an Emergency Behavioral O 306-O Leveraging Business Intelligence to Elevate
Health Area, Georgine M. Fontaine Emergency Department Performance,
O 226-O America's Sinking Lifeboat: The Effect of Paul Raskin; Constance A. Brandes
Undocumented Immigrants on the Nations O 307-O Therapeutic Humor Skills in the Emergency
Emergency Departments, Debra Delaney Department, Scott C. Thigpen
O 227-O Team Triage in the Emergency Department, O 308-O Planning, Building, and Operating a Free Standing
Rebecca I. Weidler Emergency Department: Lessons Learned During
O 228-O Evidence-Based Emergency Department Disaster Our First Years,
Planning, Robert D. Powers Marilyn D. Singleton; Paula Cubbage
O 301-O Clinical Nurse Specialists in Emergency Care O 309-O Crunching Numbers into Clinician Commitments,
Settings: A Call for Action-The Future is Now! Aaron B. Wolff
Garrett K. Chan O 310-O0 Knowing How to Hold Them: Caring for ICU
O 302-O lIraq in your Emergency Department: Patients in the Emergency Department,
Understanding and Supporting Reservists, Beth L. Torres
Alberto S. Bonifacio
| Refer to Code # 2209SC R |
MP3 CD ROM: $119
Standard Audio CDs: $12 per session
*All above prices include shipping and handling
No. of audio CD sessions _____ x $12 $ PAYMENT METHOD (DO NOT SEND CURRENCY)
(includes domestic shipping & handling) (U.S. Purchase Orders accepted with a minimum purchase of $50.00)
No. of MP3 complete sets x $119 $ Please Note: International customers must pay by credit card and
(includes domestic shipping & handling) checks must be drawn on US bank in US funds.
Z“_O-Iofd 2 <ZB MF’f P':_yer_s - ;?49) $ U Check made payable to AVMG, INC.
includes domestic shipping andling
No. of Wireless MP3 Adaptors x $49 $ -! E:::Nss EXP. DATE

(includes domestic shipping & handling)
INTERNATIONAL.: (customer responsible for duties & taxes)

(20% of total order - $8.00 minumum, no maximum) $
CANADA, MEXICO: (customer responsible for duties & taxes)

(15% of total order - $8.00 minumum, no maximum) $
TEXAS SHIPPING ADDRESS ADD 8.25% SALES TAX $
NEW YORK SHIPPING ADDRESS ADD LOCAL SALES TAX $
NEW YORK COUNTY

ALL TAXES PAID ON TOTAL ORDER, IF EXEMPT, INCLUDE CERTIFICATE

TOTAL OF ORDER $

MAIL YOUR ORDER TO:

SPEAKER CONCIERGE powered by AVMG, Inc.

3310 Matrix Drive, Suite 200
Richardson, Texas 75082
Phone: 214.343.2864

Email: orders@avmg.com

Sllﬁﬂkﬂlg-

Quality Guaranteed - No Refunds -
Allow 2-4 weeks for Domestic Delivery
Allow 4-6 weeks for International Delivery

SIGNATURE ON CARD:
** Signature authorizes AVMG to charge above account. Should the total be
incorrect, AVMG is authorized to charge correct amount due.
Charge will appear on statement as: AVMG Inc.

SHIP TO: (PLease PrINT CLEARLY) (3 Business [ Residence
NAME

INSTITUTION

ADDRESS

CITY

STATE ZIP

COUNTRY

DAYTIME PHONE ( )
FAX NUMBER ( )
EMAIL ADDRESS

CALL TOLL FREE: 1.800.283.2864 (9-5 CST) « OR FAX YOUR ORDER: 214.623.5756




