
� 101-O CMS Update, Rhonda M. Morgan
� 102-O How to Know When It's Time to Go: The Non-

Progressing Orientee in the Emergency 
Department, Lisa A. Wolf

� 103-O It's Peer Review…Not Pal Review: Implementing 
Professional RN Peer Review Process to Enhance 
Patient Safety and Nursing Excellence in the 
Emergency Department, Robert W. Ready

� 105-O Evidence-Based Best Practices for Managing 
Hospital Capacity, Fred A. Neis

� 111-O Pioneering Change: Establishing Collaborative 
Practice in a Complex Health Care Environment, 
Melinda J. Stibal

� 113-O Tips for Speakers and Speaker Wannabes,
Jean A. Proehl

� 115-O Solving Your ED Staffing Puzzle Utilizing the 
ENA Staffing Guidelines, Carl E. Ray

� 116-O Stop Playing Retention Roulette With Your 
Emergency Nurses, 
Terry M. Foster; Stephanie C. Alford

� 117-O Opportunity vs. Problem-Utilizing a Positive 
Approach to Change, Anne P. Manton

� 118-O Closing Your Emergency Department due to 
Crowding: Rationale, Risks, and Repercussions, 
Anne M. Mitchell; Deb Krmpotic

� 119-O Leading and Following: The Making of a Good 
Team, Nancy M. Bonalumi

� 120-O Emergency Department Nursing Leadership: 
Preventing a Shortage Within a Shortage,
Nancy G. Hesse

� 124-O Can You Hear Me Now? Fred A. Neis
� 126-O Handling the Psychiatric Population in the 

Emergency Department, Donna L. Mason
� 127-O Accountability in the Workplace: Building a 

Just Culture, Nancy M. Bonalumi
� 131-O Emergency Nursing in the Third Millennium,

Jean A. Proehl
� 133-O Patients with Mental Illnesses-ENA's Guidelines 

for Practice, Kathleen A. Ream; 
Elizabeth M. McCoy

� 134-O Lessons Learned from the Angora Fire Hospital 
Evacuation, Darcie E. Carpenter

� 201-O Advancing the Mantle of Leadership-Nurse 
Leader Mentoring, Jeff A. Solheim; 
Ann Marie Papa

� 202-O The Clinical Side Effects of a Courtroom Battle, 
Mary E. Whelan

� 204-O Leadership: It's a Choice! Melinda J. Stibal
� 205-O Leadership Lessons Learned from Wolves,

Linda Laskowski-Jones
� 214-O Reality Check: Orienting New Graduates Through 

Case-Based Learning, 
Dawn McKay; Johanna Derrenbacker
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� 216-O Clinical Nurse Managers Survey: Competencies 
and Skills for Clinical Managers of Emergency 
Care, Janet Lodico; Joanne M. Liptock

� 218-O Traits of An Effective Nurse Leader-A View from 
the Staff's Perspective, Jeff A. Solheim

� 222-O A Journey from Neophyte to Colleague,
Patricia K. Sorrentino

� 223-O Steps Toward a Safer Emergency Department-
Implementation of an Emergency Behavioral 
Health Area, Georgine M. Fontaine

� 226-O America's Sinking Lifeboat: The Effect of 
Undocumented Immigrants on the Nations 
Emergency Departments, Debra Delaney

� 227-O Team Triage in the Emergency Department, 
Rebecca I. Weidler

� 228-O Evidence-Based Emergency Department Disaster 
Planning, Robert D. Powers

� 301-O Clinical Nurse Specialists in Emergency Care 
Settings: A Call for Action-The Future is Now! 
Garrett K. Chan

� 302-O Iraq in your Emergency Department: 
Understanding and Supporting Reservists, 
Alberto S. Bonifacio

� 303-O How to Sell Customer Service to Adrenaline 
Junkies, Shawn K. Kelly

� 304-O The Starling Curve: Using a Cardiac Model to 
Diagnose and Treat the Heart of Your
Emergency Department Issues, 
Linda Laskowski-Jones

� 305-O Take Your Best Shot: The Impaired Emergency 
Department Nurse, Scott C. Thigpen

� 306-O Leveraging Business Intelligence to Elevate 
Emergency Department Performance,
Paul Raskin; Constance A. Brandes

� 307-O Therapeutic Humor Skills in the Emergency 
Department, Scott C. Thigpen

� 308-O Planning, Building, and Operating a Free Standing 
Emergency Department: Lessons Learned During 
Our First Years, 
Marilyn D. Singleton; Paula Cubbage

� 309-O Crunching Numbers into Clinician Commitments, 
Aaron B. Wolff

� 310-O Knowing How to Hold Them: Caring for ICU 
Patients in the Emergency Department, 
Beth L. Torres
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