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SHIPPED TO YOUR HOME OR OFFICE!

CD ROMs include the audio of over 50 sessions approved for recording. Sessions are recorded live
and include Program handouts. Handouts provided by faculty on-site at the conference may not
be included on the CD ROM.
$79 Pre-Conference (before 2/21/07); $99 On-Site; $119 Post-Conference
Standard Audio CDs - $11.00 per session On-Site;
$12.00 per session Post-Conference
Portable MP3 Player for only $99 - Wireless car adaptor for only $49
All above prices include shipping and handling
MP3 CD ROMs play on MAC OS X, WIN 98/NT/2000/XP and on portable MP3 players. The MP3 CD ROMs will NOT play in most
car or home stereos.
O 101-O EMTALA: Ask the Experts, Kathleen A. Ream, O 120-O Developing Nursing Farm Teams: A Grand Slam!
Panel of Experts Jeanne J. Venella
O 102-O IOM Report: Future of Emergency Care in the U.S. O 121-O It’s Not Just an ED Problem!: Overcrowding
Health System, Mary Jagim; Fred Neis; Strategies for the Bulging Hospital,
Donna Ojanen Thomas Cheryl Celia;Anne Panik
O 103-O Getting Results by Using Data, Brent Lemonds 0O 122-O Team Resource Management — Building a Better
O 104-O Developing Emergency Department Charge Nurses: Emergency Department, Deborah Smith;
The Key to Operational Excellence, Marion C. Martin Staci Ann Sutton
O 105-0 Bridging the Gap Through a Unique Professional O 123-O Rapid Medical Evaluation, Victor M. Benlice;Cindy Gill
Development Model, Penny Williams O 124-O0 Complaint Management 101, Jeff Solheim
O 106-O A View From the Corner Office, Fred Neis 0O 125-O Leading With Emotional Intelligence, Jerrel J. Jones, Jr.
O 107-O The Risky Business of Triage, Shelley Cohen O 127-O Surviving Managerhood: Things | Wish Someone
O 108-O Maximizing Employee Performance Through Had Told Me Sooner, Kayleen L. Paul
Motivation, Jeff Solheim O 129-O The Top Ten List: Risk Reduction Strategies for the
O 109-O Quality Methodology: Which One is Best for You? ED Nurse, Alida Zamboni
Carolanne Capron-Reid O 203-O Implementation of an ED Automatic Tracking System
O 110-O Painting a Portrait: How Can You Shape Nursing's Using a Business Process Approach,
Image, Cheryl L. Mee Linda Laskowski-Jones
O 111-O Prescription for Success: Strategies for Recruitment, O 205-O Operational Successes: A Case Study Approach,
Jeanne J. Venella Diana S. Contino
O 112-O The Perceived Value of Certification for Emergency O 206-O Cutting Edge ED Nurses: Keeping Education State
Nurses, Jacqueline Steward; Tancy Stanbery of the Science, Kathleen E. Zavotsky
O 113-O Thank Goodness for Preceptors! Cheryl Celia O 207-O Once Upon a Time: Using Stories to Teach, Amy Vega
O 114-O Doing the "Write" Thing for Your Career: Simple O 208-O Through the Eyes of Children and Families: How to
Steps to Writing and Getting Published, Cheryl L. Mee Enhance Your Department's Emergency Care,
O 115-O Technology That Counts to an Emergency Emory Petrack
Department Manager, Brent Lemonds O 210-O Perception is Reality, Shelley Cohen
3 117-O From One of Us to One of Them, Shelley Cohen O 211-0 “SimMan™”: The New Frontier in New Nurse
O 118-O Raising the Level of Accountability in the Workplace, Orientation, Penny Edwards
Jerrel J. Jones, Jr. O 212-O Advanced Nursing Degrees: Which One is for You?
0 119-O Risky Business — Raising the Bar on Patient Safety Hoyt K. Sue; Jean Proehl
and Risk Reduction in the Emergency Department, O 213-O Benchmarking: Battle or Triumph,
Daniel Sullivan; Alida Zamboni Patricia Kunz Howard
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O 214-O “Knock, Knock?...Who’s There?...0h it’s JCAHO,
We’ve Been Expecting You — NOT!”, Cathy C. Fox
O 216-O Jazzing Up Your Stroke Program: The Business of
Excellence in Acute Stroke Clinical Practice,
Anne W. Wojner-Alexandrov
O 220-O Preserving the Knowledge of an Aging Workforce: Is it
the Next Great Career Opportunity for You?
Kathy Robinson
O 221-O Would You Pay for That Service? Internal and
External Marketing Strategies, Diana S. Contino
223-0 Orbiting JCAHO’s National Patient Safety Goals:
Findings from ENA’s Third National LUNAR Study,
Altair Juarez
224-0 A Full Moon Again...Psychiatric Emergencies on the
Rise, Cathy C. Fox
226-0O Maximizing Magnet Redesignation,
Patricia Kunz Howard
227-O Getting the Word Out: A Publishing Primer for
Managers, Linda Laskowski-Jones
228-0 Crucial Conversations: Tools for Talking When Stakes
are High, Ron McMillian
300-O General Session: Breaking the Rules: The Secret to
Making it Up as You Go, Donna Wright
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O 301-O Powering Your Program With Research: Blending
Clinical Inquiry With Practice,
Anne W. Wojner-Alexandrov

302-O Drug Dependency and Drug Testing: Lessons for
Leaders, Mary Kate Dilts-Skaggs

303-0O Transformational Leadership: The Power of One,
Laura E. Gallagher

304-O Practice Issues in Procedural Sedation: No Time to
Take a Nap! Kathy Robinson

307-O Navigating the Rapids as an ED Flow Manager:
Row, Row, Row Your Boat, Katherine Haddix-Hill

308-O Momentum Leadership: Using Momentum to
Enhance Your Clinical Practice, Kathleen D. Pagana

309-O The Effect of Worker’s Burnout on Patient
Satisfaction in the Health Care Environment,
Bonita K. Ordogne-Jones

O 310-O Combating Lateral Violence—Building a Culture of

Respect in Emergency Nursing, Laura E. Gallagher
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$79 Pre-Conference (before 2/21/07); $99 On-Site; $119 Post-Conference
Standard Audio CDs - $11.00 per session On-Site; $12.00 per session Post-Conference

*All above prices include shipping and handling

No. of audio CD sessions x $12.00 $
(includes shipping & handling)
No. of MP3 complete sets x $119.00 $
(includes shipping & handling)
No. of MP3 Players x $99.00 $
(includes shipping & handling)
No. of Wireless MP3 Adaptors x $49.00 $
(includes shipping & handling)
Colorado shipping address add 4.1% sales tax $
Denver shipping address add 7.6% sales tax $
New York address add local sales tax $

All taxes paid on total order, if exempt, include certificate
TOTAL OF ORDER $

MAIL YOUR ORDER TO:
National Nursing Network, Inc.
Audio Visual Management Group, Inc.
4465 Washington Street
Denver, Colorado 80216
Phone: (303) 292-3316
Fax:  (303) 292-5629
Email: orders@nav-nnn.com

Quality Guaranteed - No Refunds -
Allow 2-4 weeks for Domestic Delivery, MP3 discs 4-6 weeks
Allow 4-6 weeks for International Delivery, MP3 discs 6-8 weeks

PAYMENT METHOD (DO NOT SEND CURRENCY)

(U.S. Purchase Orders accepted with a minimum purchase of $50.00)
Please Note: International customers must pay by credit card and
checks must be drawn on US bank in US funds.

Q Check made payable to Aubio VisuAL MANAGEMENT GROUP, INC.

— AmEEmuw!
VISA -! [EXPRESS

EXP. DATE

SIGNATURE ON CARD:

** Signature authorizes NNN to charge above account. Should the total be
incorrect, NNN is authorized to charge correct amount due.
Charge will appear on statement as: National Audio Video, Inc.

SHIP TO: (PLease PrINT CLEARLY) (3 Business [ Residence

NAME

INSTITUTION

ADDRESS

CITY

STATE ZIP

COUNTRY

DAY TIME PHONE ( )

FAXNUMBER( )

EMAIL ADDRESS

CALL TOLL FREE: 1-800-373-2952 (9-5 MST) « OR FAX YOUR ORDER: (303) 292-5629




